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Step 1: Go to the GTAMS vendor website URL: https://gtams.adcompsystems.com/BNA/Webportal/ 
 

 
 
 

Step 2: First time users will need to Register their account. Click the Register Now link. 
 

 

https://gtams.adcompsystems.com/%3csite%20name%3e/Webportal/
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Note, first time AdComp users will need their GateKeeper Account ID to register. The GateKeeper Account ID can be 
found by logging into the GateKeeper Vendor website. The primary contact email in CVMS is the email that will be utilized 
by AdComp for registration and notifications. 

 
 

Step 3: Enter your GateKeeper account number and email address and then click on the Register button. 
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Once you click on the Register button, you will receive an alert message that states an account activation code has been 
sent to your registered email. Click on the Ok button.  It is best if you close this AdComp window here.  It will be re-
opened in the next step. 

 

 
Step 4: Open the email from notify@adcompsystems.com. This email will contain an activation code along with a link to 
complete the registration process. Note the activation code is valid for 30 minutes.  Click on the provided link. 

 

mailto:notify@adcompsystems.com
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Step 5: The link will open a new window.  Enter the emailed activation code and click on Verify User. 
 

 
 

 

Step 6: Create and confirm your new password (must include a symbol).  Click on the Create Password button. 
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Step 7: You will get a message confirming that your password has been updated successfully.  Click OK. 
 

 
 
 
 
Step 8: After clicking OK, you will be taken back to the AdComp home screen. Use your newly created password to login. 
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Step 9: For your initial login, you will, again be sent an email with a confirmation code.  Check your email for a new 
authentication code. 
 

 
 
 
Step 10: Return to the verification screen and enter the one-time pass code.  Be sure to also check the box for Remember 
this Device.  Click on Login Verify.  
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You are now logged into your GTAMS vendor account where you can make payments and view transaction history. 
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I. Login 
a. Go to the GTAMS vendor website URL:  https://gtams.adcompsystems.com/BNA/Webportal/ 
b. Enter your GateKeeper account number and the password you created when you registered your account, and 

then Click the Login button. 

 

II. Overview 
Once logged into your account, you can change your password, see your account balance, view your account 
activity, add a credit card to your account by making a payment or register your eCheck details. 

For credit card payments see section III for eCheck (EFT) payments, see section IV. 

 

https://gtams.adcompsystems.com/BNA/Webportal/
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III. Credit Card 
a. On the home page of your account, enter the payment amount you wish to pay and click on the Pay with Credit 

Card button. Remember that you must make a payment to record credit card information on file. 

Note: The system defaults your current balance as the amount to pay, this may be changed. If you are an Instant 
Post-Pay account, only enter a nominal payment to get your credit card on file as the airport will automatically 
generate the payment so you can get the 5% trip charge discount.  

 
b. On the next screen, confirm the payment amount you have entered and would like to pay. Make sure the Save 

this credit card for future transactions check box is checked.  
c. Click on the Make payment button. 
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d. In the pop-up window, record your credit card information. Click on the Make Payment button when your 
information is complete. 

 

e. You will get a message telling you a receipt has been emailed to your email address on file. 

 

f. You will receive a web page payment confirmation receipt. A receipt will also be emailed to the email listed on 
your account. You can print the receipt or email another copy of the receipt by checking the appropriate box(es) 
at the bottom of the page. When you are finished, click Done. 
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g. You will be taken back to your account home page. The payment is now reflected in the ledger and account 
balance. You will also see that the credit card has been stored for future use. 
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IV. Recording eCheck Information 
a. On the home page of your account, click on the Set Details button.  

 
 

b. In the pop-up window, complete all fields as described above, then click the I Agree button. 
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c. You will get a message telling you that eCheck details have been added successfully. 

 

 

d. You will be taken to the home screen where you will see that eCheck details have now been stored for future 
use and that Pay with eCheck is now available. 
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V. Making a Payment with eCheck 
a. On the home page of your account, enter the payment amount you wish to pay and click on the Pay with 

eCheck button. 

Note: The system defaults your current balance as the amount to pay, this may be changed. If you are set up as an 
Instant Post-Pay account, do not make a payment here, the airport will automatically generate the payment so you 
can get the 5% trip charge discount. 

 

b. On the next screen, confirm the payment amount you have entered and would like to pay.  
c. Click on the Make payment button. 
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d. A window alert will tell you a receipt has been emailed to your email address on file. 

 

e. You will receive a web page payment confirmation receipt. A receipt will also be emailed to the email listed on 
your account. You can print the receipt or email another copy of the receipt by checking the appropriate box(es) 
at the bottom of the page. When you are finished, click Done. 
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f. You will be taken back to your account home page. The payment is now reflected in the ledger and account 
balance.  
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