
Meeting of the MNAA Management, Audit & Compliance (“Management”) Committee

July 10, 2024



Call to Order
July 10, 2024
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Public Comment
Tennessee Code Annotated, Title 8, Chapter 44, Part 1

MNAA Policy ID: 33-007, Public Comment Policy, effective July 13, 2023

No Public Comment Requests Received by Monday, July 8, 2024, 9:00 pm
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Approval of Minutes
Meeting of the MNAA Management, Audit & Compliance (“Management”)  

May 8, 2024
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Chair’s Report
Joycelyn Stevenson

Management Committee Chair
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Items for Approval
July 10, 2024 – None

6



Information Items
July 10, 2024
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• Annual Review of FY24 Strategic Accomplishments

• CEO FY24 Key Performance Indicator’s (Preliminary)

Information Item

Douglas E. Kreulen, A.A.E.

President and CEO
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FY24 Strategic 
Accomplishments

• Key Accomplishments (86.4%)

- Executed Airline Use & Lease Agreement with 
all signatory airlines and Airline Operating 
Agreements with all non-signatory airlines

- Opened Marketplace, IAF, Satellite Concourse, 
Hotel and 24 concessions locations

- Began Concourse D Extension and 2nd water 
line construction, Concourse A design and 
Terminal II/CONRAC siting study

- Executed 6 leases for 10 parcels & completed 
MNAA construction of ramp, road, water, and 
power for JWN North Development area 

- Met or exceeded all financial obligations

- Hired 100% of FY24 priority positions  

- 55 employees earned AAAE Certified Member 
(C.M.) accreditation
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CEO FY24 Key 
Performance Indicator’s 

(Preliminary Results)

• Operating Income/Revenue

- FY24 - ~ $302M (~ +$50M)

• Fiscal Responsibility

- Cash on Hand – ~ 896-days

• Airport Satisfaction

- 94% (March 31, 2024 Survey)

• Strategic Goals

- 86.4%
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Preliminary Results – CFO/CSO to provide in August



Executive Session / 
Discussion with Outside Legal Counsel
July 10, 2024
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Meeting of the MNAA Management, Audit & Compliance (“Management”) Committee

Meeting Adjourned 12
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