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Metropolitan Nashville Airport Authority (MNAA) Small Business 
Certification Application Instruction Guide 

Small Business and Procurement Management System: https://flynashville.gob2g.com 

 

 

Under Vendor Certification, select Apply for/Renew Certification. 

The Online Certification page provides options for creating an account, logging in, or looking up 
an existing account. Before creating a new account, confirm whether an account already exists 
for you or your business. You may already have an account due to certification activity or 
working relationships with other agencies. Checking first helps prevent duplicate accounts and 
ensures your application is properly associated with your company. 
 

https://flynashville.gob2g.com/
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Under New Certification, select the link that best matches your situation: 

 

• If your firm is not currently certified and you do not have an account, select Create 
Account. 

• If you forgot your username or password, select Lookup Account. 

If you select Lookup Account, enter your search parameters on the Account Lookup page and 
select Search. The best search method is your Tax ID number. You can then send yourself a 
username/password reminder by email. 
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If you know your username and password, select Login. 

 
 

Under “Key Actions”, on the right side of the screen, select Renew/Apply for Certification option 
to begin application. 
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Select options below that match your firm’s status. 
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Company Contact Information: Enter your company and contact information as required 
Note: All information followed by an asterisk (*) is required. 

 

Eligibility requirements: Select options below that match your firm’s status. If your firm is 
located and registered in Tennessee, select Not Applicable for the last question. 
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Document List Preview: To start application process, read, check box and click Continue. 

 

Mandatory Documents: 
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Additional Document: 

 
 
Main Tab: Below is a snapshot of your created vendor record. It provides the following: 

• Application number 
• Date of deletion  
• Option to extend your application deadline 

You may extend your deadline two separate times for one week. If your application is not 
completed within the timeframe, you will be required to start a new application. 
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Complete each of the sections below by clicking the Fill In button. You can complete the 
sections in any order. Once all sections have been completed, you will be able to sign and 
submit.

  
 
Answer all questions, as completely as possible, in Sections 1 through Section 5. 

• Questions highlighted in pink are required and must be completed to submit your 
application.  

• If a required field is not applicable to your firm, mark as N/A, 
• Questions highlighted in yellow are optional. 
• Complete all those that apply to your business.  

 

 

Click Save Draft button often throughout the application to ensure that your information is 
saved. Once saved, you can return to the section at any time to continue.  
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Sections 1 – 4 Completed! 

 

 

Mandatory Documents: All Mandatory documents must be attached. Status bars will remain 
red until you attach the appropriate documentation. Once attached, status will turn green. 
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Additional Documents: First, Attach applicable documents. Second, other documents Mark as 
Not Applicable. Lastly, click the Lock in button. 
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Once the application is complete, it’s ready for signature. Click Sign. 
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Enter required information below, check box and click Sign New Small Business Application 
button. 

 

Check box under Submit Your New Small Business Application and click Submit button. 
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You have completed your MNAA Small Business Certification Application! 

 

Example of Completed and Submitted application: 
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Example of Homepage that shows 1 application Pending Receipt by MNAA. 

 

 

Questions? Contact Small Business Development 
sbd.certification@flynashville.com 

(615) 275-1620 
 


